those that people will encounter during their counseling.

The subjects include the general principles of work with people, communication between two people, communication in groups, basic psychology, how to carry out counseling and all of the specific issues that we’ve mentioned.  It also includes how to handle emergencies and unknown situations.
The educational groups are small, not more than 12 people, to allow for more interaction.

At the end of the course, we will give people a test, and we reserve the right not to allow someone to be a counselor if we don’t think that the person can do it, although we don’t do that very often.

People obtain a certificate from us if they complete the program successfully.

Who Can Become a Peer Counselor?
Men and women between the ages of 16 and 26 can take part in the educational program.  People taking part in the educational program must not be addicted to alcohol or drugs at the time that they are taking the program.  Obviously, people must be motivated to assist other people and must have enough endurance to complete the educational program.  Otherwise, there are few restrictions on who can participate.

What Peer Counselors Get

Although peer counselors are volunteers, they get quite a bit from their work.  First, they gain skills that can assist them and other people around them in the future. 

Furthermore, people get a great deal of satisfaction of assisting other people in solving issues and to find new ways to meet the challenges of life.
If you, or someone close to you wants to learn more about these issues and/or wants to learn how to become a peer counselor, please contact us by telephone or e-mail.

CWWPP

Coalition for Work with Peace and Psychotrauma

Marina Držića 12

32000 Vukovar

Croatia

Tel. & Fax:+385 32 441 975
 E-mail: cwwppsummer@gmail  www.cwwpp.org
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Coalition for Work with Psychotrauma and Peace

How young people can help each other
Programs of "Peer Counseling"

Work with youth supporting one another has multiple advantages. It helps a person in need. It also benefits the family of supporters and supported young people in their school and/or work environment, local communities and society in general. 

Adults can’t always help in ways appropriate to young people.  Sometimes they don’t know or understand what young people are going through.  Sometimes they don’t want to know.  Youth sometimes feel very much misunderstood by adults.

Young people frequently share information among themselves. Young people naturally turn to one another.  Many young people are ready to change, learn, and to research new methods of assisting one another.
The aim of programs of education and supervision in peer counseling is to allow young people to do just that.  The young people obtaining the counseling feel better understood.  The young people giving the counseling learn new skills and get the satisfaction of having assisted someone else.


With What Kinds of Issues Can Young People Assist One Another?
Young people can assist other young people with almost any kind of problem that comes up.  The following are examples, but this certainly is not an exclusive list.

· Issues in school with teachers and/or the school administration

· Issues with friends

· Issues of love

· Sexual issues, that is, having sex, pregnancy, sexually transmitted diseases and sexual identity

· Issues with family

· Issues with tobacco, alcohol and legal and/or illegal drugs

· Issues with anger
· Issues with depression

· Issues with behavior

· Issues with the society

· The issues of young people who are physically challenged and/or who have chronic illnesses
· Issues of identity in general

· Issues of physical and/or sexual abuse at home and/or in school
All people, young and old, face many of these issues at various moments.  

Many people, young and old, think that they are weak or that it is shameful to ask for assistance.  Our standpoint is that asking for assistance shows strength in that the person acknowledges that issues exist and s/he has the courage to solve them.

Peer counseling assists in that it is completely anonymous and in that the person receives

assistance from someone who understands.
How Does the Program Work?
The program works through the education of a number of peer counselors who then volunteer their time to assist other young people.  

Young people come to a place that has been agreed upon – a school, a club, an organization, etc. – and can speak to a peer counselor without giving their name.  All of the information that the peer counselor gets is strictly private, except to the supervisor and perhaps to a few other peer counselors.  The person sees the same person each time s/he comes, if s/he wants to.

At least once a week, and more often if required by the person being supported, someone with more experience in counseling sits down with the peer counselor and goes through all of the contacts that the peer counselor has had (this is known as supervision).  Sometimes, the peer counselors will do this in a group (this is known as intervision).  In emergencies, someone will be available to the peer counselor to assist with difficult situations.

How Does the Education Work?

The first step in the education is to tell us that you want to do it.  We will then set up a meeting that is convenient for most people once or twice a week for two to three hours.  The total length of the education depends on the group and generally is about 100 hours.  It includes some lectures, much discussion and quite a bit of practice with situations similar to 
